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Introduction

This document was created based on feedback received from  HETI 
members during the Open Forum at the 2018 HETI International 
Congress held in Dublin, Ireland.  We listened to our members and 
decided to o�er further time at the congress for those interested to 
meet and speak about how we could best approach the task. From 
this initial meeting a HETI Ethics task force was formed consisting of 
the following dedicated, experienced and knowledgeable members;
 
Dr. Anne Barn�eld – Canada
Dr. Anita Shkedi – Israel
Dr. Alexandra Stergiou- Greece
Carlos Ganzabal – Spain
Dna Wells – New Zealand
Gay Lewis - Australia
Harriet Laurie – UK
Roswitha Zink – Austria (HETI Executive Committee Member)
Roisin Brennan – Ireland (HETI O�ce)
 
Since that �rst meeting the task force has worked tirelessly to bring 
you this document which it hopes will provide the benchmark of 
ethical practice for those o�ering services within the area of human 
and equine interactions.
 
Equine welfare guidelines have also been provided with the 
additional development of a HETI Equine Welfare Advisory Committee 
who will be able to further assist members in accessing up to date 
robust research outlining how we can best care for the equines who 
work alongside us. This ensures that the information we provide to 
members is related to science-based ways of handling and training 
horses.
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It is important to note that this document is not intended to 
replace National Associations standards of best practice but 
instead the hope is that it will compliment these and provide 
an overarching ethical guide. This document is not static and 
will evolve and grow with regular evaluation and application of 
feedback received from members. 
 
On behalf of the HETI Executive Committee we would sincerely 
like to o�er our gratitude to the HETI Ethics taskforce, whose 
dedication, perseverance and team spirit led to the production 
of this document. 

 

 
Sanna Mattila Rautiainen
HETI President 
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1. Overview

The Federation of Horses in Education and Therapy International AISBL 
(HETI) is a not-for-pro�t organisation established in 1974, with 
members in over 45 countries worldwide.

1.1  Purpose of this document
This International statement of ethical guidelines provides a moral 
compass, a sense of what is right or wrong for professional practice 
and for the welfare of equines and to ensure that HETI’s Mission 
Statement and Core Values are met within the profession. It sets out 
the responsibilities of Service Providers working alongside equines, 
within the �elds of, for instance: 
·         Mental health
·         Physical health
·         Social Care
·         Education
·         Personal development
·         Wellbeing
·         Social Inclusion
 
This list is not exhaustive and simply aims to di�erentiate the services 
within HETI’s remit from equine activities which are recreational or 
sports-related in their focus. In this document all practitioners, 
facilitators, instructors, teachers and therapists will be covered under 
the term “Service Provider”.

1.1.1  HETI Mission Statement

HETI’s mission is to facilitate worldwide collaboration between 
organisations and individuals whose objectives are philanthropic, 
scienti�c, therapeutic and educational in the �eld of Equine Assisted 
Activities (EAA) and Equine Assisted Therapies (EAT) by providing:
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A.    Research into all questions related to this method of 
rehabilitation and education whether it is therapeutic, sporting or 
leisure as well as those questions which relate directly or indirectly to 
the purposes speci�ed below or to all other similar or connected 
objectives.
 
B.   Study and dissemination of the results on the techniques related 
to these activities.
 
C.   Facilitation and encouragement of organisations or federations to 
practice therapeutic equestrian activities (EAA and EAT) and to adopt 
recommended standards of practice.
 
D.    Encouragement for executives, sports experts, medical and 
paramedical therapists and educationalists to specialise in such 
techniques while remaining within the domain of their legal 
competence.
 
E.    Development of statements of practice for the delivery of 
therapeutic equestrian activities.
 
F.   Written ethical standards and protocols for training that enunciate 
core values using a shared vocabulary[1].

1.1.2 HETI Vision
HETI strives to be the leading International resource for all those 
involved in Equine Assisted Activities and Equine Assisted Therapy.

1.1.3. HETI Core Values
HETI is committed to a culture of collaboration and engagement 
between individual HETI members as well as HETI organisations 
working in the �eld. This commitment ensures excellence, ethics and 
dignity, diversity, focus and opportunities for meaningful research.
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1.2 HETI Membership Compliance

HETI Members are expected to comply with the overarching principles 
above and, where relevant to their role, to follow:
• HETI Service Provider Ethical Guidelines
• HETI Equine Welfare Ethical Guidelines
• Local laws and regulations

1.3  Overview of HETI Service Provider 
Ethical Guidelines

Service Providers, regardless of their own ethical and moral 
background, must have a cohesive sense of direction for professional 
practice. Whether paid or not, their primary focus must be service 
users, families, equines and co-workers.
 
HETI has adopted �ve fundamental principles to direct Service 
Providers, with each one containing several speci�c ethical standards 
outlined below.

1. Do no Harm
2. Respect
3. Integrity
4. Competence
5. Accountability

Each of these principles is outlined on the following pages to 
indicate how members should conduct themselves in their day-to-
day practice.

HETI Ethical Guidelines
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1.3.1 Principle 1: Do no Harm

Avoid doing harm and act to prevent harm caused by others.
 

Service Providers are obliged to:

1.    Provide meaningful oversight and prevention of potential harms which may 
be caused by the service, sta�, volunteers, other service users, visitors, 
researchers, animals or others.
 
2.    Act immediately to prevent harm, resolve problems and report wrongdoing 
to the appropriate authority. Harms can include physical, sexual, emotional, 
psychological, reputational or material issues e.g. stealing/defrauding.
 
3.    Provide services which support service users to enable them to achieve 
optimum health and personal growth.
 

1.3.2 Principle 2: Respect

Respect is de�ned as the belief that humans and animals have intrinsic and 
unconditional moral worth and should always be treated with due regard for 
their feelings, wishes, rights and customs. 

Service Providers are obliged to:

1.    Respect the rights, dignity and intrinsic worth of all service users, sta�, 
peers, volunteers, visitors and equines in their care.

2.  Act in a manner free of bias; e.g., with regard to religion, ethnicity, gender, 
age, race, disability, or sexual orientation.[2]
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3.    Respect service users’ right to self-determination and choice.
 
4.    Obtain informed consent[3] from service users, guardians or 
caregivers, to ensure they understand and consent to whatever 
activities are proposed. Topics covered within the request for 
consent should include:
 
                a.    Risks
                b.    Limits to privacy and con�dentiality
                c.    Right to withdraw at any time
                d.    Photographic, audio or video recordings
                e.    Third party observations
                f.     Purpose, duration and cost of service to service users, 
 
                g.    Physical contact
 
 
5.    Respect and work in accordance with people’s rights to 
con�dentiality and privacy.
                a.    O�er appropriate levels of privacy according to the
     
                b.    Maintain a written con�dentiality and privacy policy 
 
                c.    Inform service users about any limits to con�dentiality 
 
 
6.    Maintain a workplace culture of kindness and consideration.
 

1.3.3 Principle 3: Integrity

Integrity is de�ned as the practice of being honest, trustworthy and 
showing an uncompromising adherence to strong ethical principles 
and values. 
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Service Providers are obliged to:
1.    Conduct themselves in a way that does not discredit their 
profession and the industry at large.
 
2.    Be honest and accurate about the e�ectiveness of the services 
which they o�er, and relevant research �ndings.
         a.    Avoid misleading service users or over-stating the
  
 
3.    Treat others in a fair and transparent manner, and honour 
professional commitments.
 
4.    Avoid con�icts of interest that interfere with the exercise of 
professional discretion and impartial judgment. 
 
5.    Avoid dual relationships[4] or using their professional 
relationships to exploit service users.
        a.   

1.3.4 Principle 4: Competence
Competency is de�ned as a cluster of related abilities, 
commitments, knowledge, and skills that enable a person (or an 
organisation) to act e�ectively in a job or situation[6].

Service Providers are obliged to:

1.    Be honest and accurate about their quali�cations and scope 
of practice.

HETI Ethical Guidelines
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2.    Recognise the limits of their knowledge and expertise and 
capacity for work and take care not to exceed these limits. Act to 
clarify any confusion about their role or responsibilities.
 
3.    Have quali�cations, training or demonstrable experience 
appropriate to provide the services they are o�ering.
 
4.    Know what procedures, actions and processes they are 
competent to perform and be transparent about this with service 
users.
 
5.    Maintain and update their professional skills and ethical 
awareness in order to be competent when engaging with service 
users, colleagues and equines.
 
6.    Provide su�cient induction (e.g., site speci�c procedures and 
policies), training, regular team meetings and continued 
professional development opportunities (CPD) when managing a 
team of employees and/or volunteers.
 
1.3.5 Principle 5: Accountability

Accountability is de�ned as taking responsibility for one’s actions, 
decisions and their consequences[7]. It includes and goes beyond 
being law-abiding.

Service Providers are obliged to:

1.     Ensure that there are written policies available for inspection 
describing the means by which Service Providers are accountable 
for their actions to service users, people they work with, their 
professional associations; and compliant with local, national, and 
international laws and conventions. Topics should include the 
following areas:

HETI Ethical Guidelines
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                a.    Health and Safety – including risk assessments and 
 
                b.    Safeguarding or Child/Vulnerable Adult Protection
                c.    Equality and Diversity
                d.    Con�dentiality/Privacy including Data Protection
                e.    Animal Welfare
                f.     Environmental Impact
                g.    Complaints
                h.    Lone Working
 
2.    Ensure that all service users, volunteers, employees and visitors 
are aware of these policies and any updates or changes made to 
these.
 
3.    Maintain insurance cover for all activities and the workplace.

4.    Maintain written attendance records and case notes, evaluation 
reports, accident reports, safeguarding reports and details of 
service termination.
 
5.    Create conditions in the workplace where ethical principles are 
discussed and upheld, including an ethical feedback loop that 
reviews and challenges all policies and practices on a regular basis.
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2. HETI Equine Welfare Ethical Guidelines
 

It is the ethical responsibility of all Service Providers to manage the 
welfare of all equines, taking care that:
 
2.1.1      Equines must not be subject to any form of abuse, neglect 
or distress, either physical or mental/emotional. Actual or potential 
abuse of equines is never permissible, the welfare of equines must 
be protected by the Service Provider.
2.1.2      The interactions between equines and clients must be 
properly supervised and structured for the bene�t of both the 
equines and clients.

2.1.3      It is the ethical responsibility of the Service Provider to 
ensure that all those interacting with equine(s) under their 
supervision are furnished with practical knowledge and 
competencies to do so in a manner which upholds the welfare of 
the equine.

2.1  Ethical Guidelines for Service Providers

2.2  The Five Provisions/Welfare Aims Paradigm

HETI Equine Welfare Ethical Guidelines are in�uenced by national 
and local laws, customs, cultures and regulatory environments. In 
addition, HETI advocates the Five Provisions/Welfare Aims 
Paradigm[8] (Mellor, 2016). These provisions address both positive 
and negative experiences and states of animals, in this case 
equines.
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The Updated Five Provisions and Aligned Animal 
Welfare Aims[9]

1. Good nutrition: Provide ready 
access to fresh water and a diet to 
maintain full health and vigour.

2. Good environment: Provide 
shade/shelter or suitable housing, 
good air quality and comfortable 
resting areas.

 3. Good health: Prevent or rapidly 
diagnose and treat disease and 
injury, and foster good muscle tone, 
posture and cardiorespiratory 
function.

4. Appropriate behaviour: Provide 
su�cient space, proper facilities, 
congenial company and 
appropriately varied conditions.
 

5. Positive mental experience: 
Provide safe congenial and species-
appropriate opportunities to have 
pleasurable experiences.

Minimise thirst and hunger and 
enable eating to be a pleasurable 
experience.

Minimise discomfort and exposure 
and promote thermal, physical and 
other comforts.

Minimise breathlessness, nausea, 
pain and other aversive experiences 
and promote the pleasures of 
robustness, vigour, strength and well-
coordinated physical activity

Minimise threats and unpleasant 
restrictions on behaviour and 
promote engagement in rewarding 
activities.
Minimise stressful interactions.

Promote various forms of comfort, 
pleasure, interest, con�dence and a 
sense of control
Promote e�ective and humane 
equine training methods that are 
based on the processes underlying 
equine behaviour and cognition.

Provisions[10] Animal Welfare Aims[11]
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2.3  Ethical Statement

It is the ethical responsibility of all HETI members to adhere to 
the guidelines stated in this document, to safeguard the 
wellbeing of all humans and equine in our sector.
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Appendix 1: Five Freedoms for Animals[12]

 
The Five Freedoms are internationally accepted standards of care that a�rm 
every living being's right to humane treatment. These standards were 
developed by Britain's Farm Animal Welfare Council in 1965 and adapted by 
the Association of Shelter Veterinarians for companion animals in shelters.
The Five Freedoms ensure that we meet the mental and physical needs of 
animals in our care:
1.      Freedom from hunger and thirst by ready access to fresh water and diet 
to maintain health and vigour. This must be speci�c to the animal. For 
example, puppies, adult dogs, pregnant cats, and senior cats all need 
di�erent types of food provided on di�erent schedules.
2.      Freedom from discomfort by providing an appropriate environment 
including shelter and a comfortable resting area. This means you should 
provide soft bedding and an area with appropriate temperature, noise levels, 
and access to natural light. If an animal is outside, it must have shelter from 
the elements as well as appropriate food and water bowls that will not freeze 
or tip over.
3.      Freedom from pain, injury, or disease by prevention or rapid diagnosis 
and treatment. This includes vaccinating animals, monitoring animals, 
physical health, treating any injuries and providing appropriate medications.
4.      Freedom to express normal behaviour by providing su�cient space, 
proper facilities, and company of the animal's own kind. Animals need to be 
able to interact with — or avoid — others of their own kind as desired. They 
must be able to stretch every part of their body (from nose to tail), and run, 
jump, and play. This can be particularly challenging when animals are housed 
in individual kennels.
5.      Freedom from fear and distress by ensuring conditions and treatment 
which avoid mental su�ering. The mental health of an animal is just as 
important as its physical health — as psychological stress can quickly 
transition into physical illness. These conditions can be achieved by 
preventing overcrowding and providing su�cient enrichment and safe hiding 
spaces.
Embracing the Five Freedoms supports the health and welfare of the animals 
in our care and provides adopters with the best possible insight into their 
personalities.
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